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1. OOummume moJI0KeHUS

1.1. Hacrosimuii IMopsinok neficTBrii paGOTHUKOB MYHUITUIAIEHOTO YIPEKICHUS
JIOTIOTHATEIFHOTO o0pa3oBanus «/leTcko-roHomeckuii nentp CoBeTckoro paiiona Bonrorpama»
(manee — LleHTp) 1o okazaHUIO MOMOIIM MPHU MPEAOCTABICHUH YCIYT JETAM-UHBAIMIaM (Jaee —
[Topsinok) pazpaboTaH B COOTBETCTBUU C TpeOoBanusMu DenepanbHoro 3akoHa ot 24.11.1995 Ne
181-®3 «O coumanbHOM 3amuTe HHBAIMIOB B Poccuiickoit deneparuny, GenepanbHOro 3akoHa
or 03.05.2012 Ne 46-®3 «O parudukanuu KoHBEHIMHM O TpaBax HHBAJIUAOBY, IPUKa3a
JenapramenTa mo o0pa3oBanuo anMuHucTpanuu Bonrorpana Ne 65 ot 03.02.2016r.

«O6 opraHuzanuu paboThl MO OOECHEUEHUIO0 YCIOBUM Al OECHpensTCTBEHHOrO J0CTyIa
WHBAJIKJIOB» B LENSAX OINPEeICHUsT MOCIEIOBATEIIbHOCTU JEHCTBUM PAaOOTHUKOB MpHU
MPEIOCTAaBICHUH YCIYT MHBAIUIAM, U 00ecried4eHnH JOCTYMHOCTH LleHTpa 1 MHBaIuI0B.

1.2.  Ilomormpb, oKka3piBaeMasi paOOTHUKaAMH UHBAIUAAM, SIBISIETCS CUTYAIlHOHHOIA.
[Tox cuTyallMOHHON MOMOIIBIO MHBAIMAAM IOHMMAETCS MOMOILb, OKa3blBaeMasi MHBAJIUAY BHE
MECTa €ro MOCTOSIHHOTO HUTEIhCTBA COTPYJHUKAMH COIMATIBHO 3HAYMMBIX OpraHU3alui B
3aBUCHMOCTH OT BHJIa W BBIPAKEHHOCTH HMMEIOLIETOCs Y HMHBAJIUAA HAPYIICHHS 370POBBS.
CutyallioHHass TIOMOIIb OKa3bIBACTCS HHBAIMAY B LEMAX MPEOAOJeHUs Oapbepos,
MPENSTCTBYIONIUX €My IOJIy4YaTh BCE YCIYT'H, OKa3bIBa€MbI€ HACENICHUIO, HAPABHE C APYTHUMU
JULAMH.

1.3. I/IHBaJII/IZ[aM AOJDKHBI OKa3bIBATHCS CIICAYIOIINUC BU/IbL CHTyaHHOHHOﬁ IOMOIIN:
- IOMOIb ITPU COIMPOBOXIACHUHU HA 06’L€KTG;

- IOMOILb TIPY BXO/I€ U BBIXO/I€ HA OOBEKT;

- IOMOIIb IPU NEPEBUKEHUH 110 TEPPUTOPUN OOBEKTA;

- IOMOILb TIPU BBIITOJHEHUH AEUCTBHUI caMO0OCITy)KUBaHUS;

- IOMOIIIb IIPH OPUEHTALINH;

- IOMOIIb IIPHU COCTABIECHUU JOKYMEHTOB.

CuTyanoHHas IOMOIIb OKa3bIBAETCS MPH CAMOCTOSITEIBHOM MOCEIIEHUH HHBAIUAOM 00bEKTA.

1.4. Xapakrep NOMOIIM 3aBUCHUT OT CIIEHU(PUUECKUX OCOOEHHOCTEH MHBAIN/IA U €T0
norpebHocTeil. B nensx ompeneneHuss HEOOXOAUMBIX NEHCTBHI paOOTHHUKOB A JIOJAEH C
pa3HBIMM BHJIaMU MHBAJIMIHOCTH, ONPEAEIIEHBI CIIEIYIOIINE IPYIIbl MHBAIHUIOB!

Kon «K» - uHBanuj nepeaBuraercs B KOJSCKE (HY)KJAeTCs B MOMOIIM IMOCTOPOHHMX JIMI IPU
NepeIBIKEHUH BHE IOMa, B CaMOOOCITY)KHUBAHUU U IPYTUX PYYHBIX AEUCTBUN BHE JOMA);

«Kon «C» - uHBanuj cienou u ciaboBUAAIIUN OTpaHUYEeH B OPUEHTALMU (HYKIAETCs B IOMOIIN
(compoBOXKIEHUH) MOCTOPOHHUX JIMI] BHE JOMa JJIsl IEPEABUKEHHS U TIOTydeHHs] HHpOpMau
pu 00CITy>)KUBAHHH);

Kox «O» - uHBanmuj ¢ NMOpak€HUEM OINOPHO-ABUTATEIBHOIO anmnapara (HyKIaeTcs B IOMOILU
MIOCTOPOHHUX JIMI] B CAMOOOCITY)KMBaHUH U IPYTUX PYUHBIX JEHCTBUI BHE OMa);

Kon «I'» - uHBamua riryxoi (mpu ¢opMalbHBIX B3aUMOOTHOILIEHHSX BHE JIOMa HYXKAAeTcs B
ycayrax CypJIonepeBOJUrKa P 00CITy>KUBAaHHH);



Kon «Y» - mHBaimj orpaHuyeH B OOIICHWHM W KOHTPOJE 32 CBOMM ITOBEICHHEM (MHBAIUI C
BBIDQOXXCHHBIMU ~ HAPYIICHUSMU YMCTBEHHBIX (YHKIUH, HYKIAeTCsi B TMOMOINUA TpH
00cITy>)KMBaHUN ).

2. TlocienoBaTebHOCTH JieiicTBHII pAGOTHHKOB
NMPHU OKA3AHUM MOMOIIM PA3JIUYHBIM IPyNNaM HHBAJIH/I0B

2.1 Okazanue MOMOIIM HHBAJIMJIAM T'pYIIIbI «Ky.
2.1.1. HOMOH_IB HHBAJIWJaM I'pYIIIbI «K» oka3sIBaroT pa6OTHI/IKI/I, IIOATOTOBJICHHBIC AJIA OKa3aHUs
IIOMOIIX MHBAJIMJaM Ha KOJISCKC.

2.1.2. I[Tomo1ps OKa3bIBAETCS Ha BXOAE, IPH NEPEABIKEHIH BHYTPHU 00BEKTa, MOIBEME Ha BTOPOU
ITaKX.

2.1.3. IIpu HEOOXOMMOCTH MHBAJIUIY OKA3bIBACTCS IMOMOIIb TP MMOCEUICHUN TyajleTa, B YacTH
IIepEMEIICHUS MHBAIUIA K ABEPH TyaseTa.

2.1.4. Ilpu oO1IeHUH € JHOABMH, UCIIBITHIBAIOUIUME TPYJTHOCTH MIPH MEPEIBIKEHUH, pAOOTHUK
JIOJIKEH IOMHUTD CIIEAYIOLIEe:

- HHBaJIMAHAsA KOJIACKA - HCIIPUKOCHOBCHHOC ITPOCTPAHCTBO YCJIIOBCKA. Ha uHee Henb3s
O6HOKa‘lI/IBaTbCH, TOJIKAaTb €€, KJIaCTh Ha HEC Kakue-1100 IIPEeIMETHI,

- JJIA COBCPIICHUA KaKux-a100 HeﬁCTBHﬁ HGO6XOI[I/IMO CIIpallInBaTh, Hy’KHaA JIX IIOMOLIb,
MMPEKAC YEM OKa3aThb €€,

- €CJIU MPECATTOKCHUEC O ITOMOIIHU ITPUHSTO, HGO6XOI[I/IMO CIIPOCUTH, UTO HYXHO ACJIaTh, U
YCTKO CJICAOBATH MHCTPYKIUAM;

- HeNb3sl HAYMHATh KaTUTh KOJISICKY Oe3 coriacus nHBanuaa. Ilpu nepeaBukeHnn KOJSCKU
HAuMHaTh KaTUTh €€ HaJI0 MEAJICHHO (KOJIsIcKa OBICTPO HaOUpaeT CKOPOCTh, U HEOKHUTaHHBIN
TOJYOK MOYKET IIPUBECTH K MOTEPE PAaBHOBECHS);

- HE00X0IMMO JTMYHO YOeIUThCA B JOCTYITHOCTH MECT, TJI€ 3alJIJaHMPOBaHbl MEPOIPUSITHS,
MOMHTEPECOBATHCSA, KAKME MOTYT BOSHUKHYTb ITPOOJIEMbI TN Oapbephl U KaK UX MOXKHO
YCTPaHUTB;

- HEJIOMYCTUMO XJIONATh YEJIOBEKA, HAXOSIIETOCsl B UHBAJIMIHOM KOJISICKE, TTO CIIMHE WIIN
10 IJIeyy.

- €CIIM BO3MOXKHO, Ha/I0 PaCIOJIOKUTHCS TaK, 4YTOOBI JIMII0 paOOTHHKA U MHBAIM/IA ObLITN Ha
0J1HOM ypoBHe. [10 BO3MOKHOCTH HEOOXOAMMO U30eraTh MOJ0KEHUs, TPU KOTOPOM
co0eceTHUKY HYXHO 3aIIPOKUBIBATH FOJIOBY;

- 00 apXHUTEKTYypHBIX Oaphepax Ha 00bEKTe HEOOX0IUMO TIPEAYIPEKAATh 3apaHee, YTOObI
YEJIOBEK UMEJT BO3MOKHOCTh CBOEBPEMEHHO MPUHATH PEIICHUE.

2.2. Oka3zaHye TOMOIIY MHBAIUAAM I'PVIIIEL «C».

2.2.1. Tlomoms mHBanuAaM rpynmbl «Cy» OKa3bIBae€TCs HA BXOE, MPH MEPEIBUKECHUN BHYTPH
00BEKTa, IOJbEME HA YKa3aHHbIN ITaxX.



2.2.2. Ilpn HEOOXOIMMOCTH MHBATUAY OKA3bIBACTCS MIOMOIIb MPHU TOCEIIEHUN TyaJleTa, B YaCTH
NepeMEIICHNS MHBAUIA K JBEPH TyajeTa.

2.2.3. PabOTHUMK JOJKEH BCTPETUTh MHBAJIUAA MO 3PEHUIO Ha BXOJE, B3STh €0 IOJ JIOKOTh U
COIIPOBOKIATh €r0 MPH MEPEIBUKEHUH 110 TEPPUTOPUN OOBEKTA.

2.2.4. PaOOTHUK HOJIKEH O3HAKOMUTH MHBAIIHAIA CO BCEMU HAIIHMCIMH HA OOBEKTE.

2.2.5. B cinydae HeoOXoaMMOCTH pabOTHUK MOMOTaeT MHBAIUAY MOCETHTh TYyajeT, JOBEIs JI0
JIBEPH U OOBSCHUB €MY, TJI€ HaXOIATCS IPUOOPHI.

2.2.6. IIpu oO1meHnn ¢ HE3PSYUMHU JIFOJILMU WJTU JTIFOABMH, UMEIOIMMH TIJI0OX0€ 3pEHUE, pAOOTHHUK
JIOJKEH TMTOMHUTB CJEAYIOIIee:

- HapylleHUe 3peHMsI umeeT MHOro creneHeil. IlomHocThio cnenbix mroaeit Bcero okosno 10%,
OCTaJIbHBIE UMEIOT OCTaTOYHOE 3PCHUE, MOTYT Pa3InyaTh CBET U TCHb, MHOTIA IIBET M OYEPTAHUS
npeaMera. Y ogHux ciaboe nepudepuyeckoe 3peHue, y Apyrux - ciadboe npsiMoe Mpy XOpoIeM
nepudepuyeckoM. Bee 3To Hafo BBISICHUTH U YYUTHIBATh IPU OOIICHUHY;

- TIpejyIarasi CBOK IMOMOIIb, HEOOXOJAUMO HATPABIATh Y€JI0BEKa, HE CTHCKHBAsl €ro PyKY, HITH
Kak npu 00BIYHOHM X01p0e. HemonmycTiMo Opath clienoro 4eioBeka U MPUHYAUTEIBHO BECTH 3a
coboii;

- Ipu CIYCKEC HWIW IOABEME II0 CTYICHbBKaM HE3PAYCTO YCIOBCKA HCO6XOILI/IMO BECTH
MNEPNCHAUKYJIAPHO K HUM. HCpCI{BI/IFaHCL, HCJIb3s ACJIaTh PBIBKOB U PC3KUX I[BI/I)I(GHPlﬁ;

- TIIpU HAIMYUKA COOAKU-TIOBOABIPS C HEH HEIb3sl OOIIaThCsA KaK ¢ OOBIYHBIMH JIOMAalTHUMU
JKUBOTHBIMU. Henb3s koMaH10BaTh cOOAKOM, TpOTaTh €€, UTPaTh C HE;

- HayMHas YMTaTh HE3psUYEMY UYeJIOBEKY, HEOOXOIUMO MpenynpenuTh ero oo 3toM. I'oBopuTh
HaJ10 HOPMaJIbHBIM T'OJIOCOM, HE MPOITycKas HH(OPMAIIHIO, €CIH 00 3TOM HE IIPOCHT;

- B cCllyuae BaXHOCTH JOKYMEHTa HeNIb3s 3aMEHATh YTEHHE IepeckazoM. B ciydae
HEOOXOJUMOCTH TMOJY4YEHHUsS] TOJMUCH HE3pAYEero 4YeloBeKa Ha JOKYMEHTE, JOKYMEHT
MepBOHAYAIILHO JTOJDKEH OBbITh MpounTaH. Heo6xoaumMo yoeauThes, 4To coepKaHue JOKyMEHTa
UHBAJIUAY MOHATHO. MIHBaMMAHOCTE HE OCBOOOXKIAET CIEMOro YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOHN TOKYMEHTOM;

- B Cly4yae €ClIM C WHBAaIUAOM IO 3PEHUI0 HAXOAMTCS COMPOBOXKIAIOIIMKA, HEOOXOAMMO
o0paraThCsi HEMOCPEICTBEHHO K MHBATHY;

- HayuHas OOIIeHWEe, HeOOXOIUMO Ha3BaTh CeOS W MPEACTABUTH APYTHMX COOECETHUKOB, a
TaK>X€ OCTaJIbHBIX PUCYTCTBYIOIINX;

- mpejsaras He3psueMy YeJIOBEKY CecThb, HE CleAyeT ycaxuBaTh ero. Heobxo1mMo HampaBUTh
€ro pyKy Ha CIHMHKY CTyJia WU MOJUIOKOTHUK. Henb3s BOAMTH €ro pykoil mo MOBEPXHOCTH,
HE0OXOMMO JTaTh BO3MOYKHOCTH CBOOOTHO TIOTPOTATh MPEAMET;

- B ciyyae oOpalieHusl MHBalluAa ¢ IPOoCchOOi TOMOYb B3SITh KaKOM-INO0 peaIMeET, He ClieyeT
TAHYTh KUCTb CJIETIOr0 K MPeIMETY U OpaTh €ro pyKoil 3TOT MpeaMeET;

- o0masck ¢ TPyMIoi HE3PSIUMX JIFOJeH, KX bl pa3 Ha3bIBalTe TOTrO, K KOMY 00pallaeTech;

- He CJeIyeT 3acTaBIIsATh MHBAJIH/A [0 3PCHHUIO TOBOPUTH B ITYCTOTY, B CIIy4ae MepeMelICHH,
HE00XO0IUMO ero 00 3TOM MpeAyNpPeKIaTh;



- cueayeT u3beraTh paciuIbIBUATBHIX OMPEIEICHUNH U HHCTPYKIUH, KOTOPBIE COMIPOBOKAAIOTCS
KeCTaMHu.

2.3.  Oxa3zanue NoMOINY UHBANUAAM rpyribl «Oy.

2.3.1. MuBaninpam rpynnsl «O» OKa3bIBa€TCs MOMOIIb HA BXOJE, NPU MEPEABUKEHUU BHYTPU
00BEKTa, HOJbEME HA YKa3aHHbIHN 3TaxX.

2.3.2. Ilpu HeoOX0UMOCTH MHBAIM]LY OKa3bIBA€TCSl IOMOIIIb IIPH MMOCEIICHUH TyajeTa, B 00bemMe
nepeMeIIeHUs] MHBAKA K IBEPU TyaseTa.

2.3.3. Jlnst obneryeHus BXo/a ¥ BhIX0Ja HA 0OBEKT paOOTHUK OTKPHIBAET U 3aKPBHIBAET BXOAHYIO
JIBEPb, a TAKXKe ABEPU KaOMHETOB, KOTOPHIE TIOCEIIACT HHBAJIHI.

2.3.4. llpu oOmIeHWHU C JIOJBMHU C HApyIICHHEM OIOPHO-IBHUTATEIBHOTO ammapara pabOTHUK
JIOJKEH OMHHTB CIIeTyIolIee:

- nepea HauaJloM O6H.I€HI/IH H606XOI[I/IMO YCTAaHOBUTL: HeO6XOI[I/IMa JIX UHBAJIUAY ITOMOIIb ITPU
NEPCABUIKCHUU.

- IIpU OKa3aHWH IMOMOIIHU H€O6XOZII/IMO IMPOABJIATE OCTOPOXKHOCTB, B ClIydac HCO6XOIII/IMOCTI/I
OBITH TOTOBBLIM MNOAACPIKATD UCIIOBCKA, IIOMOYb EMY IIPCOAOJICTh MPCIIATCTBUA U 6apbepbl.

- TIpU OTKa3e YeJIOBEKa OT MOMOLIM pabOTHHK JOJDKEH MPOJOIDKATh HAXOJUTHCS PAIOM C
WHBAJMJIOM Ha Cllydall BO3HHMKHOBEHUS HENPEIBUACHHBIX ISl HEro 3aTpyIHEHUH NpU
HIepEeMEIICHHH.

2.4. Oxa3zanue NOMOIIY UHBAIUAAM TpyHIibl «I'».

24.1. IToMo1p HHBaIKIAM T'pyHIIbL «I"» oka3pIBaIOT pa6OTHI/IKI/I, HOATOTOBJICHHBIC JIJIsI OKa3aHUsA
MMOMOIIH TIIYXHUM.

2.4.2. NuBamuaam rpynmsl «I'» oka3bIBaeTCsl MOMOIIb IPU MOITYYEHUH HEOOXOAUMOMN AJis HUX
UHpOpMaLIUH.

2.4.3. IIpu o011eHuH ¢ JIIObMH C HAPYIICHUSMH UIIH ITOTEpe ciiyxa paOOTHUK JOJKEH TOMHUTh
cienyrouiee:

- TOBOPUTH HGO6XOJII/IMO SICHO W POBHO. He HY)XHO H3JIMINHE MOAYCPKUBATH YTO-TO HJIH
IOBBIIIATH I'OJIOC,

- Npud  TOCTYIUIGHHH TPOCBOBI  MOBTOPUTH  YTO-THOO  HEOOXOJUMO  IMOCTapaThCs
nepedpazupoBath CBOE MpeAIoKeHUE 7S 00Jiee JIErKoro U JOCTYIMHOTO TOHUMaHUS HHBATTUAOM;

- TIpu OOIIEHUN MOKHO HCIIOIh30BaTh KECThl. OJTHUM U3 CIIOCOOOB COOOIICHHS HHGOPMAITUU
SABJISIETCS] TUCbMEHHAs PeYb;

- HE0OXOaUMO YOeIAHUThCS, 9TO WH(OpMAIHs COOECETHUKOM TIOHSITA,;

- B Cllyyae €clid TJyXOW YeloBeK OO0INaeTcs uepe3 MepeBoJuMKa, oOpamarbcs HEOOXOIMMO
HEMOCPEACTBEHHO K COOECETHUKY, a HE K IEPEBOIUHKY;

- [Iepel Ha4aJioM pa3roBopa HEOOXOAUMO BBIICHUTBH: MOKET JIM YEJIOBEK YUTATh o rydam. Eciu
cobeceHUK 00J1a1aeT 3TUM HAaBBIKOM, HY)KHO COOJIIOAaTh HECKOJIBKO BaXKHBIX MPABUIL:



CMOTpETh B JIMLO COOECEIHUKA U TOBOPHTh SICHO M MEIJICHHO; MCIIOJIb30BaTh MPOCThIE (pasbl.
u30erarth HECYIIECTBEHHBIX CIOB. HyXHO HCHONB30BaThL BBIp@KEHHE JIMIA, JKECThL
TEIOABUKEHH S, YTOOBI IOJUEPKHYTH HITH MPOSCHUTH CMBICI CKa3aHHOTO.

5.1, MnBanuaam rpynisl «Y» 0Ka3bIBaeTCsi IOMOLIb IPH BO3HMKAIOLIMX 3aTPYAHCHHUSX:
COMPOBOKIEHHE U NIOMOILb B OPUEHTALIMH (BX0/1/BBIXO/1);
O3HAKOMJICHHE C PacIOJIOKEHHON Ha 00beKTe HH(OPMALIUEHi;
- TOMOIIlb B 3aII0JTHEHUH JIOKYMEHTOB (yTOUHEHHE HHPOPMALIHH).
25.2. Tlpu ofmeHun ¢ JMOABMH C BBIPAXEHHBIMH HAPYIIEHHSAMH YMCTBEHHBIX (YHKIIHiA
pPabOTHHK JIOJZKEH IOMHHTE CIIEYIOIEe:
- HE ClIelyeT MIHOPUPOBATH JIIOAEH, KOTOPBIM TPYIHO TOBOPUTH. HeoOX0auMo BHMUMATEILHO
CclymaTth coOeceIHMKa, TEePIeTuBO JOKHAAICH KOHIA (pasbl;
- HEJIOMYCTUMO MepeOUBaTh U NMONPAB/IATH YENOBEKA, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEUH.
HaunHaTh roBOPUTH CIEIYET TOJIBKO MOCIE TOTO, KAK OH 3aKOHYMJI CBOIO MBICIIb;
- [10CJIe TOro, KaK 4eJIOBEK 3aKOHYHMI (pa3y, pabOTHUKY HYKHO MOBTOPHTL €€. DTO MO3BOJMT
yOeAMThCsI, UTO YeNOBEK MOHAT, BEPHO. [Ipu HEOOXOAMMOCTH HANO MOMPOCHTH €ro IIPOM3HECTH
CJIOBO B DoJiee MEIJIEHHOM TEMIIE;
- HENb3s MBITATbCS YCKOPHTH pasroBop. HeoOxoanmo OBITH FOTOBBIM K TOMY, YTO pasroBop ¢
YEJIOBEKOM C 3aTPYJIHEHHON peyblo 3aHUMAET GO0JIbIIE BPEMEHH;
- BO BpEMs pasroBopa HYXHO CMOTPETb B JIMLO COOECEHUKY. MOANEPKHBATH BH3yabHbI
KOHTaKT;
- HeoOX0AMMO (hOpPMYIHpPOBATE BOIMPOCHL, KOTOPHIE TPeOYIOT KOPOTKUX OTBETOB MIIM KHMBKA
rOJIOBBI.

2.5. OkazaHnue oMOIIM HHBAJIUAAM TPYIIBL « Y.
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